
Mission Equity
Unlocking opportunity for all

Equity: a core value of ETS 
We believe that the progress of education is critical to humanity, and it’s only real progress 
if everyone has access. That’s why the inclusion of all our candidates is at the heart of our 
values and our commitment.

ETS’s Mission Equity enables us to offer test sessions for candidates requiring specific 
accommodation.

Learn more Questions? Don’t hesitate to contact us:

Mission Equity
ETS EMEA : mh@etsglobal.org
24 Rue Chauchat, 75009 Paris

https://etswebsiteprod.cdn.prismic.io/etswebsiteprod/aYBru90YXLCxVQKA_TestingAccommodationsRequestForm.pdf
https://www.etsglobal.org/fr/en/content/equity-mission
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Concrete accommodations for all those who need them
What tests allow accommodations?

• TOEIC® 4-Skills Test

• Certification TOEIC® 4 Compétences (Écouter, Parler, Lire et Écrire)

• TOEIC® Listening and Reading Test (2h) 

• TOEIC® Listening and Reading Adaptative Test (1h) 

• TOEIC Bridge® Test

• TOEFL ITP® Test

How do I request test accommodations?
Candidates must make their request at least 4 weeks before the desired test date via the ETS form, even if the 
accommodation concerns an online test (on a computer or tablet).

Important : 
•	The test format (paper-based or computer) depends on the facilities available and the availability of the public 

testing center. It will be determined by the Mission Equity team.
•	All these facilities are available at public test centers and institutional premises, except for long breaks, which 

are only available at institutional premises.

Accommodation Test format

Paper-based Online in a  
test center

Online  
with remote 
surveillance

50% extra time for all sections of the test 3 3 3

Enlarged test booklet and answer sheet (A3 format) 3 - -

Short breaks 3 3 3

Omit the Listening section 3 3 3

Omit the Reading section 3 3 3

Use of headphones for the Listening section 3 3 3

Audio test only (without visual aid) 3 - -

Test with a screen reader 3 - -

Braille test 3 - -

Food and beverages 3 3 3

Test secretary 3 - -

Oral interpreter script for the Listening section 3 - -

PRM (Person with Reduced Mobility) wheelchair accessible room 3 3 3

Long breaks (up to 3 hours) between each section* 3 - -

Medical equipment (to be specified) 3 3 3

* Not available in public test centers.
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